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A service you can rely on !!

TERMS AND CONDITIONS OF FLIGHT ONLY BOOKINGS

Please note:
In providing flights and transfers, CorfuDirect.com act as agents for Adia Travel, Sidari Centre, Corfu, Greece. Adia
Travel is an IATA (International Air Transport Authority) registered and regulated agent.

Flights are provided on mainstream UK carriers, including easylet, Monarch, Thomson, Thomas Cook, Monarch and
Jet2, with flights available from most UK airports and regions.

BOOKING PROCEDURE:

When you order your flight using this online reservation service, you will be charged a deposit equal to 25% of the full
cost of the flight/flights booked. This deposit is fully refundable, and is charged to discourage speculators
monopolizing our seat allocation. Airline seats are issues strictly on a first-come first-served basis, and early booking is
recommended, especially if travel is planned during the peak months of of July/August.

Your reservation request will be passed electronically to Adia Travel, who will complete your booking, using your
stated preferences as a guideline.

The first stage is to fill out an online application where we will request details of who is travelling, preferred time of
travel and preferred departure airport. On completion you will be directed to our online flight booking section for Adia
Travel, where you will need to reconfirm you name and address details and pay a deposit equal to 25% f the full cost
of the airline tickets. Your booking details will be passed to Adia Travel who will complete your booking using their
electronic reservation system. Once we have received you booking confirmation (generally within 24 hours) we will
email you confirmation of your reservation along with a bill for the outstanding balance, which needs to be settled
within 7 days, otherwise your seat allocation may be transferred to other applicants. If we are not able to secure seats
from your first-choice of departure airport, we will offer alternative flights (generally from your second or third
preference). Should our alternative not be acceptable we will immediately refund all deposit monies paid to us, so
that you may seek alternative flight arrangements.

If you fail to complete your purchase or fail to cancel your reservation within 7 days, following confirmation of your
flight arrangements, your deposit will be forfeit, and your seats will be offered to other applicants. We do, however,
provide a further three days grace period during which you may complete your reservation purchase with no penalty,
and we will send you email reminders at this time before cancelling your bookings. If you cancel your flight and do so
within 7 days of our confirmation, you will be entitled to a full refund of deposit monies paid minus 10 Euros per
person handling fee. Once the full amount has been paid no further refunds will be made or offered, and we will send
your tickets or e-ticket details either by post or by email.

CANCELLATION

If you have to cancel your flight/s and inform us with sufficient time, we will do our best to resell your seat/s, and if
we are successful in so doing, we will refund your ticket costs, subject to a handling fee of 20 Euros per seat. In the
case of multiple passengers on a single booking, we only offer refunds for the seats that we are able to resell, and do
not offer any refund for seats we are unable to resell. Please also be aware that in order to be able to resell cancelled
seats, we may have to sell at a discount, so, consequently, may not be able to make a full refund of your original ticket
charge.

INSURANCE:
We recommend that as soon as you have completed your booking, you purchase a travel insurance policy that will
cover you for losses that you may incur should you have to cancel your trip or your flights.
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